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Giving you easier ways to pay.

Online utility bill payment

The Town of Wake Forest is pleased to introduce
online utility bill payment, a convenient e-
government service for utility customers. Access is
fast, easy, & secure.

Advantages

Our online utility bill payment service is available
24-hours-a-day, 7-days-a-week. From the comfort
of your home or office you can:
e Pay your utility bill with a MasterCard or
Visa credit card or a debit card with MasterCard
or Visa logos
« View your bill, current balance, & due date
o Access your billing history, payments, & charges
¢ View historical consumption data

Getting started

All Wake Forest residential & commercial utility
customers are eligible to make online payments.
Getting started is easy. Visit the Town of Wake
Forest website at www.wakeforestnc.gov, click on
“Online Services” & follow the simple instructions.
You will create a user profile, including a username,
password, & security question. Once enrolled, you
will receive an email notification confirming the
creation of your online account record, username,
& password. You will then be prompted to provide
your utility account number & service address.
When entering your address, be certain to enter it
exactly as it appears on your bill.

The enrollment process only takes a few minutes,
so sign up today. There’s no time like the present to

start saving time & money!

www.wakeforestnc.gov




